HELLENIC BANK

FORM FOR SUBMISSION OF OBJECTION TO THE DISPUTE RESOLUTION

COMMITTEE OF HELLENIC BANK PUBLIC COMPANY LTD

PART A: CLIENT DETAILS

Name: ID Card No:

Account Number/s:

Telephone No.:

Email address:

PART B: DETAILS OF OBJECTION

Description:

Reasons for which you believe that your objection is well founded:

Documents of Evidence:

Bank, statement of account, etc.)

The following forms or documents are attached to support the objection (e.g. letter containing the decision of the

1. 6.
2. 7.
3. 8.
4. 9.
5. 10.

If the space for the description above is not sufficient attach an additional page.
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HELLENIC BANK

PART C: DECLARATION/AUTHORISATION

3. | attest that all the information that | state is correct.

vice versa.

1. Ilremain at the disposal of the Bank in the case that additional documents and/or other information is
requested of me to conduct a sufficient examination and resolution of the case.

2. | submit to the Dispute Resolution Committee of Hellenic Bank the present objection and agree that it
be handled under its powers and in accordance with the terms described in the document ‘Dispute
Resolution Procedure’ of Hellenic Bank which has been notified to me and in accordance with the
Code of Conduct of the Central Bank of Cyprus for Dealing with Borrowers facing financial difficulties.

Note: Words expressed in the singular include the plural and vice versa. The male gender includes the female and

Name Signature Date
PART D: FOR INTERNAL USE
TO BE COMPLETED BY THE DISPUTE RESOLUTION COMMITTEE
Date received:
Reference No.:
Name Signature
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