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The Group

The Group
Hellenic Bank is a systemic Cyprus bank and it ranks among
Europe’s 123 most important banks and is supervised by the
Single Supervisory Mechanism (SSM) of the European Central
Bank. It is a public company which is listed on the Cyprus
Stock Exchange. Hellenic Bank is currently at the forefront
of financing the recovery and transformation of the island’s
most important industries and is regarded as Cyprus’s key
agent capitalizing on its high liquidity levels.
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This year marks 40 years in its successful course
as it began operations in 1976 and, in a relatively short
period of time, managed to establish itself as one
of Cyprus’s most powerful financial organizations.
Hellenic Bank is currently at the forefront of providing
financing for the island’s most important industries,
thus assisting in both their recovery and restarting
the Cypriot economy. By taking advantage of its excess
liquidity, it is considered a key pillar of growth
in Cyprus.
The Bank’s success is based on the customer-friendly
service provided by its staff, the wide range
of products and services it offers and the use
of advanced information and control systems.

Aside from traditional loan and deposit banking
products, Hellenic Bank offers a full range of financial
services, such as leasing services, life and general
insurance, investment services, personal banking
and custodian services.
The Group has adopted a customer-centric
organizational structure which enables it to fully cover
the different needs and demands of its wide and varied
clientele. In this context, the Group has a number
of business divisions which are assisted by various
support units and the adoption of cutting edge
technology, and are thus in a position to satisfy
the financial needs of all groups of customers.
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International Banking

International
Banking
Hellenic Bank is one of the leading financial institutions in Cyprus
providing International Businesses, the Shipping Community
and Financial Institutions with a full range of products and services.
Hellenic Bank invites you to experience what a first class international
bank in Cyprus can offer and we look forward to working with you.
In 1990 Hellenic Bank, in a pioneering move, founded the first
International Business Centre in Cyprus, located in Limassol.
A quarter of the century later, the Bank has International Business
Centers in Nicosia, the capital city, in Limassol, the largest ship
management center in the European Union and in the coastal city
of Larnaca. In addition, it operates four Representative Offices,
two in Russia, one in Ukraine and one in South Africa, as well as
the first ever Shipping Business Center in Cyprus since 2012.
Through a wide range of services backed by advanced technology
and experienced staff, the International Banking Division at Hellenic
Bank provides integrated financial services to corporate,
institutional and individual clients around the world.
The customer-oriented approach adopted by the Organization ensures
excellence in service coupled with confidentiality and security.
When it comes to the often complex world of international banking,
we pay particular attention to the developments in the regulatory
environment that impact our customers and our business partners.
This is nowhere more apparent than in the area of customer due
diligence and anti-money laundering compliance. We vigorously
apply the Know Your Customer (KYC) principles and compliance
directives of our regulators, and we are making major investments
in systems and training to ensure that our people are well-equipped
to protect the assets and the reputation of our customers and partners.
In 1997 the Limassol IBC achieved “ISO 9002:1994” quality systems
certification for the whole of its operations, the first ever center
in Cyprus to attain such a certification for its banking operations.
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Today, Hellenic Bank Public Company Ltd maintains the “ISO
9001:2008” quality standard certification for all of its International
Business Centers.
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Representative Offices

Representative
Offices
In 1998, Hellenic Bank capitalized on the expertise acquired
from being the first bank to establish specialized international
business centers in Cyprus by establishing Representative
Offices in Sandton South Africa and Moscow Russia.
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The global presence of the Bank has expanded to include
as of 2007 Representative Offices in St. Petersburg, Russia,
as of 2008 Kiev, Ukraine, and since 2012, the first ever
Shipping Business Center in Cyprus.
These offices provide information about the Bank, offer access
to the Bank's wide range of products and services and support
business people interested in establishing a business activity
in Cyprus.
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Promptness
Credibility

Trust
Safety

Digital Innovation

Our Values
Reliability

Customer Centric
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Products & Services

Credit Facilities
Overdrafts, credit lines, loans, hire purchase.

Products
& Services
No matter what your business needs are, we have an extensive range
of products and services that can meet them:
Deposits
Full range of deposit products, overnight interest for current accounts, notice
accounts, fixed deposit with competitive (or attractive) rates.
International Payments
In the international payments area, Hellenic Bank developed and implemented
systems which lower transaction costs, improve operational efficiency of trade
and commerce and provide support to global business.
Awards
Over the years, the Bank has been repeatedly awarded for the exceptional
quality of its payment messages from various organizations including:
• Deutsche Bank “EUR STP Excellence Award” for exceptional quality.
• CITI Bank N.A. “Citi Performance Excellence Award”.
Key Features
• Accurate and cost effective processing of international transactions
• Same day value inward and outward transfers in all freely convertible
currencies including Russian Rubles
• Late cut-off times and STP execution (where available)
• Immediate confirmation of executed payments via the net banking platform
• Extensive networks of correspondent banks
• Deutsche Bank "EUR STP Excellence Award" for exceptional quality
• Participation in SWIFT, EBA (step1), SEPA and TARGET

14

Debit & Credit Cards
Full range of deposit products, overnight interest for current accounts, notice
accounts, fixed deposit with comprehensive (or attractive) rates.
Web Banking Service
We aim to make your life easier. That’s why, with our new Web Banking
Services we help you manage your money and products, make online
payments and transfers on the go, provide you with updated account
information allowing you to perform your banking transactions quick and easy
with maximum security.
All transactions are carried out in real time, 24 hours a day, 365 days a year
from anywhere in the world.
We have developed two Web Banking versions, “Personal” and “Premium
Business” to give our customers a better and more streamlined experience
that better showcases our products and services.
Mobile Banking
Banking on the go, with amazing features: Pay bills, transfer money, check
balances, find the nearest ATM and more.
For more information please visit https://m.hellenicbank.com
Treasury & Foreign Exchange Services
The Bank’s Treasury high level of expertise and experience in the international
markets provides customers with easy access to foreign exchange, interest
rate, and fixed income and commodities markets. In addition, it enables them
to effectively meet their operational and business needs as well as
successfully manage and control exposures to market risks.
Treasury services include:
• Sale and purchase of foreign exchange in spot and forward markets
in all freely traded currencies.
• Foreign exchange options to meet or hedge potential future requirements.
• Derivative products.
• Structured products with varying levels of capital protection.
• Brokerage services in all asset classes.
• Fixed income and Interest Rate products.
• Access to commodity markets.
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Products & Services

Private Banking Services
Hellenic Bank Private Banking Service provides advisory investment services
to financially high bracket customers.
The Bank offers international mutual funds, structured products and
brokerage services for equities and bonds, trading in precious metals,
deposit products, loans etc.
Custodian Services
Over the past decade, Hellenic Bank managed to be recognized as the leading
provider of Custodian Services in Cyprus. The Custodian Department offers
cross-border investors custodian services of superior service and quality
with high levels of security and reliability. A full range of custodian services
is offered, both at a local level as well as worldwide, through a select network
of sub-custodians.
Trade Finance Services
The vast experience in trade finance together with the organization’s
qualified personnel make Hellenic Bank the first choice partner in financing
and organizing international trade transactions.
A wide range of services is provided including:
• Issuance and payment of Import Letters of Credit.
• Advising and Negotiation of Export Letters of Credit.
• Local and Foreign Bills Discounted.
• Forward Contracts.
Insurance Services
Hellenic Bank offers insurance services through its subsidiaries – Hellenic
Alico Life and Pancyprian Insurance.
• Hellenic Alico Life is a Life Insurance Company and is a result of a strategic
cooperation between Hellenic Bank Group and METLIFE ALICO.
• Pancyprian Insurance is a General Insurance Company offering policies
in various sectors such as Fire, Motor Vehicles, Accident etc.
Escrow Account Services
• Bridging the gap between buyer and seller for large
complicated transactions.
• Efficient and effective procedures.
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05
Facts
about
Cyprus
Cyprus is the third largest island of the
Mediterranean Sea and is strategically located
among three continents, Europe, Asia
and Africa. The capital, Nicosia, is also
the biggest city of the island, followed
by the coastal towns of Limassol, Larnaca
and Paphos. Famagusta and Kyrenia
are situated in the northern part of the island,
currently occupied by Turkish armed forces.
The official languages of Cyprus are Greek
and Turkish. English is widely spoken.
The island gained independence from Britain
in 1960. Since the Turkish invasion of 1974,
Cyprus remains divided between the free areas
in the government-controlled south
and a Turkish-occupied north. Cyprus became
a member of the European Union in 2004
and joined the Eurozone in 2008.
The economy is largely based on the services
sector in areas such as tourism, financial
services and financial intermediation.
Other important sectors include shipping,
exports and real estate. After the March 2013
Eurogroup and the signing of the loan
agreement, the economy is undergoing major
restructuring. Adaptation to the new economic
conditions, full implementation of the economic
adjustment programme and exploitation
of business opportunities such as in the energy
sector, are expected to result in the medium
term in improvement in competitiveness
and return to growth.
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Facts and Figures 2016:
• Area (square kilometers): 9.251
• Population
(Government controlled area): 848.300
• Gross Domestic Product (GDP)
at nominal prices (Euro mln.): 17.637*
• Real GDP growth (at constant prices): 2,8%
• Per capita Gross National Income
at current prices (Euro): 20.732*
• Unemployment - percentage change: 12,5%*
• Inflation (harmonised)
– percentage change: -1, 2%*
*Figures as at 31 December 2015
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An Advantageous Tax System

An Advantageous
Tax System
•
•
•
•
•
•
•

•
•
•
•
•
•
•

•

20

Based on Residency status.
Corporate Tax rate at 12,5% on worldwide taxable income
of Cyprus tax resident corporations.
Income Tax rates ranging from 20% to 35%.
First €19.500 of taxable emoluments taxed at 0%.
Exemption of Dividend income from Income Tax
and corporation tax.
Exemption from all taxes of profits from the disposal
of securities/titles/shares.
No withholding tax on outgoing payments
(interest, royalties, dividends).
No withholding tax on income in nature of interest,
royalties, dividends to Cyprus tax resident individuals
holding the non-domicile status.
Exemption from Capital Gains Tax of profits from disposal
of immovable property situated outside Cyprus.
Notional Interest deduction, from taxable income,
on new equity invested in Cyprus entities.
Losses of a permanent establishment abroad allowable
for relief in Cyprus.
Exemption from taxation of the profits of a permanent
establishment outside Cyprus subject to restrictions.
Five year carry forward of tax losses for set off
with future profits.
Group relief of current year losses available to companies
of the same group (75% shareholding/relationship).
50% income tax exemption on emoluments of individuals
commencing employment in Cyprus, following overseas
tax residency, with annual emoluments of at least
€100.000.
Extensive (60) Double Tax Treaty network IBC.

INTERNATIONAL BANKING

CYPRUS
Head Offices
Corner Limassol Avenue & Athalassa Avenue,
P.O. Box 24747, 1394, Nicosia, Cyprus
Tel.: +357 22 500 000
Fax: +357 22 500 050
Email: hellenic@hellenicbank.com
RUSSIA
Moscow - Representative Office
15 Savvinskaya nab. (Japan House),
119435 Moscow, Russia
Tel.: +7 495 792 99 88/89
Fax: +7 495 792 99 85
Email: moscowrep@hellenicbank.com
RUSSIA
St. Petersburg - Representative Office
23 Professora Popova Str.,
197376, St. Petersburg, Russia
Tel.: +7 812 677 20 77
Fax: +7 812 677 65 60
Email: spbrep@hellenicbank.com
SOUTH AFRICA
Representative Office
4th floor, West Tower,
Sandton Square,
Corner Fifth & Maude Streets,
P.O. Box 783392, Sandton
JHB 2146, South Africa
Tel.: +27 (0)11 783 0155/6
Email: hlbanksa@mweb.co.za
UKRAINE
Kiev - Representative Office
8, Rybalska Street,
01011 Kiev, Ukraine
Tel.: +38 044 288 72 10
Fax: +38 044 288 72 09
Email: kyivrep@hellenicbank.com
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